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Product Syllabus:

c  Person centred approaches
c  Privacy
c  Dignity
c  History
c  Preferences
c  Wishes
c  Needs
c  Determining needs
c  How needs develop
c  Supporting that development
c  Supporting the individual
c  Choice
c  Care values
c  Care planning 
c  The care (service) setting
c  Routine
c  Possessions
c  Syndromes
c  Conditions
c  Working safely
c  Managing risk
c  Reporting concerns
c  Dealing with emergencies
c  Visitors
c  Abuse

c  Neglect
c  Whistleblowing
c  Language preferences
c  Communication
c  Relationships
c  Significant others
c  Activities
c  Nutrition
c  Diet
c  Eating problems
c  Personal care
c  Continence
c  Medication
c  Pain
c  Dying, death
c  Sleep
c  Ageing
c  Mental health
c  Confusion
c  Dementia
c  Disabilities
c  Mobility
c  Promoting independence
c  Promoting wellbeing
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